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					  MARAM Capability Coordinator
	Position Title
	MARAM (Multi Agency Risk Assessment and Management) Capability Coordinator

	Employment Type
	12-month fixed-term opportunity  
Secondment arrangements will be considered

	Program
	Mallee Family Violence Executive

	Award
	Social, Community, Home Care and Disability Services (SCHADS) Industry Award 2010 – Level 7.1.  Hourly rate: $60.27

	Hours per week
	Part-time 14hrs , 0.4eft (28hrs per fortnight)

	Work Location
	Office based in Mildura (some regional travel required)
Hybrid work model to support work-life balance 

	Organisational Relationship
	Reports to: Principal Strategic Advisor 




	About the Mallee Family Violence Executive (MFVE)


Established in 2006 and strengthened in 2016 following the Royal Commission into Family Violence, the Mallee Family Violence Executive (MFVE) is a regional integration committee dedicated to the governance and implementation of statewide family violence reforms.
MFVE is committed to working collaboratively to address family violence across the Department of Families, Fairness and Housing (DFFH) Mallee region. Its purpose is to strengthen and improve family violence system integration across the region through leadership, partnerships, influence, and advocacy.
MFVE brings together partners from organisations and sectors whose work intersects with family violence. Membership includes representation from women’s, children’s and men’s specialist family violence services, sexual assault services, child and family services, homelessness services, alcohol and other drug services, Victoria Police and justice services, Child Protection, Aboriginal Community Controlled Organisations, health services, education services, and local government.
	Auspice Arrangements 


The Victorian Government provides funding for the Principal Strategic Advisor (PSA) to work in partnership with the MFVE to implement the regional strategic plan and support the translation of family violence reforms into practice.
The PSA is located within Mallee Sexual Assault Unit – Mallee Domestic Violence Service (MSAU-MDVS) and works collaboratively with the MFVE Chair, Leadership Group, and MFVE members to inform and strengthen integrated family violence service and system responses across the Mallee region. MSAU-MDVS is the auspice agency for regional integration.
	Position Context


The MFVE MARAM Alignment Project is an initiative funded through the Victorian Government’s MARAMIS Sector Support Program. The project aims to strengthen alignment with the Multi-Agency Risk Assessment and Management (MARAM) Framework within and across organisations in the Mallee region.
MFVE has determined that the program funding will support the employment of a MARAM Capability Coordinator. Reporting to the Principal Strategic Advisor (PSA), the MARAM Capability Coordinator will work in partnership with the PSA and MFVE member organisations to identify the processes required for MARAM alignment and to develop a plan to achieve these requirements.
	Position Purpose


The MARAM Capability Coordinator works with MFVE member organisations and other relevant organisations to:
· Increase understanding of MARAM alignment
· Improve organisational buy-in and compliance with MARAM requirements
· Strengthen the embedding of MARAM within organisational systems, structures, policies, and practices
	Key Relationships


	
INTERNAL
	
EXTERNAL

	· Principal Strategic Advisor
· MSAU-MDVS Management
· MSAU-MDVS staff






	· Mallee Family Violence Executive members 
· Sector organisations and stakeholders



	Key Accountabilities



	Relationships and Partnership Development
	Engage and establish positive working relationships with MFVE member organisations, the broader service sector and other key stakeholders
Plan, facilitate, and actively contribute to networks, meetings, communities of practice, and workshops that support the work of the MFVE . 

	MARAM Capability Building and Implementation
	Support the development, implementation and evaluation of MARAM Alignment strategies and work plans for the MFVE, including the MARAM Sector Support Program. 
Build organisational understanding and capability in relation to the MARAM Framework.
Work closely with MFVE member organisations, the broader service system and key stakeholders to identify MARAM alignment gaps and priorities,  and to support the development and implementation of actions to address these.
Support the embedding of MARAM within organisational systems, policies, procedures, tools, and governance structures through
· Supporting organisations to undertake self-assessments
· Support development of an improvement plan and goals
· Identified activities within the MARAM Sector Support Program workplan 
Facilitate opportunities that promote best practice, shared learning, and innovation to strengthen MARAM-aligned practice. 
Develop and promote relevant activities, resources and communications that support MARAM alignment for a variety of target audiences. 
Develop, coordinate, facilitate and evaluate capability building activities including training, workshops and Communities of Practice relating to the MARAM framework.
Overseeing the MARAM Collaborative Practice training program and casual sessional trainer.

	Communication and Reporting
	Support the Principal Strategic Advisor in the development and delivery of MARAM-related communications, reporting, and key messaging for the MFVE.
Contribute to monitoring progress against MARAM alignment activities and provide input into reports, briefings, and updates for MFVE members and funder.

	Organisational Relationships and Governance
	Work in close collaboration with the Principal Strategic Advisor, MFVE Chair, Leadership Group, member organisations, the broader service sector and key stakeholders to deliver MFVE priorities related to MARAM alignment.
Contribute to a culture of collective impact, collaboration, and shared accountability through transparent communication, inclusive decision-making, and cooperative ways of working across the Mallee region.



	Competencies


Teamwork & Collaboration: Actively participates in meetings, planning days, working groups, and team activities. Works cooperatively with colleagues and member agency staff to achieve shared goals, share information, and support others.
Problem Solving & Decision Making: Identifies and analyses issues, develops options, and provides practical solutions. Uses sound judgement to give specialist advice where required.
Time & Task Management: Sets priorities, plans and organises work efficiently, and achieves objectives within agreed timelines and resources.
Resilience & Adaptability: Maintains focus, composure, and effectiveness under pressure or during periods of change.
Negotiation & Interpersonal Skills: Communicates effectively, builds cooperation, and negotiates delivery of tasks and outcomes.
Attention to Detail: Produces accurate, high-quality work with careful attention to detail.
Responsiveness: Adapts effectively to organisational and program changes, maintaining focus on objectives.
Written Communication: Prepares clear, concise, and accurate correspondence, reports, and documentation.
Relationship Management: Develops and maintains strong professional relationships and networks to achieve outcomes collaboratively.
	Leadership Capabilities



Application of Values: Leads with integrity, self-awareness, and understanding of systemic inequality; models ethical and inclusive practice.
Decision Making: Makes transparent, informed decisions, allowing for collaboration and clearly communicating the rationale.
Accountability & Excellence: Contributes to team objectives, recognises individual role in achieving goals, and strives for high standards.
Change Management: Models flexibility, supports stakeholders through uncertainty, and inspires collective ownership of change initiatives.
Collaboration & Partnerships: Breaks down silos, encourages cooperative problem-solving, and fosters cross-agency collaboration.
Knowledge: Understands MFVE strategic priorities and organisational processes, including OH&S and HR requirements.
Empower & Inspire: Recognises and celebrates collective achievements, supports learning from mistakes, and encourages team growth.
Communication: Accessible, approachable, and actively listens to others.
	Key Selection Criteria


 
Applicants should address the following criteria:
1. Knowledge of MARAM and Family Violence Reforms
Demonstrated knowledge and understanding of the MARAM Framework, family violence reforms in Victoria, and their application across diverse service settings, including challenges associated with organisational alignment and implementation.
2. Capability Building and Change Management
Demonstrated experience supporting organisational change and building sustainable capability, including the development and embedding of frameworks, policies, and practice reforms across organisations with varying levels of readiness, prioritisation, and capacity to achieve strategic objectives.
3. Partnerships and Stakeholder Engagement
Demonstrated ability to build and maintain effective relationships across sectors, including experience working with member-based or governance-led networks.
4. System Improvement and Continuous Improvement
Experience contributing to service, system, or practice improvement initiatives, including identifying gaps, supporting action planning, promoting best practice, and facilitating shared learning or innovation.
5. Communication and Facilitation Skills
Well-developed written and verbal communication skills, with demonstrated experience facilitating meetings, workshops, or communities of practice, and contributing to clear, purposeful reporting and messaging.
6. Collaboration and Accountability
Demonstrated ability to work collaboratively within a small team and across organisations, contributing to collective impact through shared decision-making, accountability, and respectful professional practice.
7. Organisational and Time Management Skills
Strong organisational skills, including the ability to manage competing priorities, meet deadlines, and work with a degree of autonomy while reporting to and supporting senior roles.
	Qualifications and Experience


· Relevant tertiary qualification in social work, community services, public policy, health, or a related field (desirable).
· Demonstrated knowledge of, and experience working within, the family violence sector (essential).
· Knowledge of regional service systems and cross-sector collaboration (desirable).
	Other Requirements


· Ability to travel within the Mallee region as required.
· Satisfactory police check and Working with Children Check.
· A current, valid Australian Driver’s Licence (essential)
· Commitment to inclusive, trauma-informed, and culturally safe practice.
· Legal eligibility to work in Australia. 
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