
 

Team Leader – Orange Door 

• Exciting leadership opportunity  
• Great Salary Packaging & Remote Housing benefits 
• Purposeful work with The Orange Door 
• Equal Opportunity and Rainbow Tick Accredited employer. 

 

The Mallee Sexual Assault Unit (MSAU) and Mallee Domestic Violence Services (MDVS) 
provides services for women, men and children throughout the Northern and Southern Mallee 
region, border communities of New South Wales, the Mallee Track and Shires of 
Gannawarra and Buloke. Our services are free and available to all victim survivors. 

 

The Role 

We have an exciting leadership opportunity within The Orange Door access point in Swan 
Hill.  You will lead an integrated team of Practitioners from multiple agencies in a program 
that brings services together to provide a single point of contact in support of 

 

• Adults, children and young people who are experiencing family violence. 

• Families who need support with the care and wellbeing of children and young people 

• Persons using violence. 

 

 

Key responsibilities for these roles include: 
 

• Deliver screening and triage, information, assessment, crisis responses, service 

planning, targeted interventions, allocation and coordinated referrals consistent with 



the Integrated Practice Framework, Operational Guidelines, Service Specifications 

and relevant risk assessment tools and frameworks.  

• Provide the leadership functions required under the Mallee Orange Door’s integrated 

model of service delivery 

• Provide formal supervision and performance development to MDVS Orange Door 

Hub Practitioner team. 

 

 
 

 

What you will need to succeed 

The successful candidate will have: 

• A Bachelor of Social Work, or the equivalent. 

• Experience leading people in complex service delivery context to successfully achieve 
KPIs, contracted targets and client outcomes. 

• High level of initiative, personal accountability, and demonstrated experience of 
leading by example in complex environments. 

• Strong understanding of the Orange Door system. 

• Experience working with families and the child protection system, including risk 
assessment and management, complex family assessments, planning and 
implementation of intervention strategies. 

• Strong knowledge of the child protection, youth justice and family services 
legislation. 

• Demonstrated experience in leading practice within complex service deliver context, 
particularly multi-disciplinary and multi-agency approaches to the provision of 
services to vulnerable children, families and diverse communities. 
 
 

Knowledge and an understanding of the Mallee Health & Community Service sectors along 
with relevant legislation be an advantage but not essential.  

 

All applicants must have the right to work in Australia, be willing and able to obtain a 
Working with Children’s Check for both VIC & NSW, a National Police Check and hold a 
current Driver’s Licence. 

 

For enquiries, please contact Deanne Kontrec, Human Resources Manager MSAU-MDVS on 
(03) 5025 5400 or via email careers@msau-mdvs.org.au. 

To obtain a detailed Position Description please visit our website https://msau-
mdvs.org.au/employment. 



 

Applications close at midnight Sunday, 3rd August 2024. 

 

 


