
SUPPORT WORKER - COUNSELLOR ADVOCATE POSITION 
DESCRIPTION 

 
 

 Job title SUPPORT WORKER - COUNSELLOR ADVOCATE 

Salary Level 3 PP2 or negotiable depending on qualifications and experience 

Location Mildura  

Department Case Management 

Report to: Principal Practitioner   

Award: Social, Community, Home Care and Disability Services Award 2010 (to be 
negotiated) 

Job Summary We are seeking an experienced Case Manager's to join our Mallee Sexual Assault 
Unit- Mallee Domestic Violence Services in the prevention of sexual and 
domestic/family violence. You will be responsible for reduce the prevalence and 
impact of sexual assault and domestic violence in the Mallee through partnerships 
which raise community awareness and undertake preventative and early 
intervention strategies and provide specialist and coordinated care valued by 
survivors of sexual assault and domestic violence, meeting safety needs, and 
facilitating their empowerment, dignity, and reintegration into communities of 
choice. 

Duties  • deliver high quality, inclusive and flexible case management services 
including client engagement, intake and assessment, case plan, 
intervention, review, and case closure. 

• engage with individuals, their families and health/community services to 
deliver integrated ‘evidence based’ client-directed and meaningful service 
to all clients. 

• participate and deliver effective work processes to ensure the delivery of 
program throughput, outputs, and KPI’s. 

• Utilise principals of recovery orientated practice, support and assist clients 
to develop skills. 

• Provide guidance and encouragement to clients to achieve agreed to goals 
as detailed in their action plan. 

• Encourage positive relationships and support networks through role 
modelling. 

• Educate, encourage, and support clients to engage with internal and 
external support services. 

• Support clients to identify short and long-term goals through effective case 
planning. 

• Establish and maintain collaborative and supportive relationships with 
clients, service providers, other team members and the local community 
through demonstrating respect, empathy, and the willingness to 
understand differences in culture and customs. 

 

Responsibilities • excellent written and verbal communication skills. 

• high level interpersonal skills, and ability to connect with people and build 
trusting therapeutic relationships. 

• a high degree of flexibility with a positive outlook 

• an ability to thrive in an innovative working environment and work with 
ambiguity. 

• ability to demonstrate a high level of initiative and contribute meaningful 
ideas to a new service. 



SUPPORT WORKER - COUNSELLOR ADVOCATE POSITION 
DESCRIPTION 

 
 

 

 

 

 

 

 

 

 

 

• ability to embrace complexity and can think strategically. 

• Ability to work as part of a team and autonomously. 

• demonstrate experience delivering goal-orientated case management to 
young people and their families/carers, specifically targeting clients with 
high vulnerability and mental health issues. 

• demonstrate experience connecting with other services including schools, 
recreational and leisure facilities, and support within the home or young 
person’s living arrangements. 

• have experience working in collaboration with other services to ensure 
integrated care for the young person. 

• have knowledge and understanding of the Mallee community health 
sector. 

• Adhere to company policies and procedures. 
 

Key Selection Criteria • Minimum Diploma Community Services or willingness to obtain a Bachelor 
of Social Services 

• Demonstrates and understanding of legislation.  

• Working With Children’s Check NSW & VIC 

• National Police Check  

• Drivers Licence 
 


